
Summary Table Headline Indicators

Cat Title IJB Baseline
Current 
Position

% Change Scotland
Latest 
Period

Trend Points
Updated For 
This Report

Long Term 
Trend

Falls rate per 1,000 populaƟon aged 65+ (Annualised)† 19.3 19.6 +1.7% 22 2016/17 7 Annual Yes

Percentage of adults supported at home who agreed they 
felt safe

83% 83% NA 84% 2015/16 2 Biennial No

Number of new referrals to initial investigation under 
adult protection

106 70 -34.0% - 20117/18
Q1

8 Quarters Yes

Percentage of social care complaints responded to in 
time*

62% 78% +25.8% - 20117/18
Q1

8 Quarters Yes

Number of NHS complaints and % responded to in 
time

104 
(76.0%)

106 
(70.8%)

-6.9% - 2016/17 4 Annual No

Percentage of adults supported at home who agreed that 
their health and social care services seemed to be well co-
ordinated

77% 77% NA 75% 2015/16 2 Biennial No

Average number of days to sickness lost per 
employee in social care (rolling 12 months)*

11.6 12.9 +11.2% - Jun-17 Monthly 
Rolling 12 

Yes

Average percentage of work hours per month lost to 
sickness absence - NHS staff

5.0% 4.5% -10.5% 5% 2017/18 
Q1

8 Quarters Yes

Premature mortality rate per 100,000 persons* 464 460 -.9% 441 2016 7 Annual Yes

Emergency admission rate (per 100,000 population, 
Annualised) 

9,977 9,843 -1.4% 12,265 2016/17 7 Annual Yes

Emergency bed day rate (per 100,000 population 
Annualised) 

116,372 109,420 -6.0% 124,663 2016/17 7 Annual Yes

Readmission to hospital within 28 days (per 1,000 
population Annualised) 

88.6 90.5 +2.2% 99 2016/17 7 Annual Yes

Total % of adults receiving any care or support who rated it 
as excellent or good

82% 82% NA 81% 2015/16 2 Biennial No

Percentage of health and care resource spent on hospital 
stays where the patient was admitted in an emergency

23.5% 23.1% -1.9% 23% 2016/17 7Annual Yes

Proportion of care services graded 'good' (4) or better in 
Care Inspectorate inspections*

79% 79% NA 83% 2015/16 2 Annual No

Number alcohol brief interventions 894 617 -31.0% - 2017/18
Q2

8 Quarters Yes

Percentage of adults supported at home who agreed that 
they are supported to live as independently as possible

82% 82% NA 84% 2015/16 2 Biennial No

Total combined % carers who feel supported to continue in 
their caring role

42% 42% NA 41% 2015/16 2 Biennial No

Percentage of adults with intensive care needs receiving 
care at home

55% 55% NA 62% 2016/17 5 Annual No

Number of days people spend in hospital when they are 
ready to be discharged (per 1,000 population) 75+ only

1,765 1,156 -34.5% 915 2016/17 5 Annual No

Number of delayed discharges per month at census. 
Standard and Code 9.

86 47 -45.3% - Aug-17 12 Monthly Yes

Number and proportion of eligible people taking up 
self directed support 

227
(6.9%)

286 (10.0%) +42.9% - Jun-17 3 Quarterly Yes

Number of unmet social care hours 1878 1462 -22.2% - 2016/17
Q4

4 Quarterly TBC

Percentage of adults able to look after their health very well 
or quite well

96% 96% NA 94% 2015/16 2 Biennial No

Percentage of adults supported at home who agreed that 
they had a say in how their help, care, or support was 
provided

78% 78% NA 79% 2015/16 2 Biennial No

Percentage of people with positive experience of the care 
provided by their GP practice

86% 86% NA 87% 2015/16 2 Biennial No

Percentage of adults supported at home who agree that 
their services and support had an impact on improving or 
maintaining their quality of life

80% 80% NA 84% 2015/16 2 Biennial No

Proportion of last 6 months of life spent at home or in a 
community seƫng†

88.1% 89.0% +1.0% 87% 2016/17 7 Annual No

* Latest information available is before current period
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